betalas av region...” in the dosage
box of the prescription to inform
the pharmacist that you do not have
to pay the full price. If you have
any prescriptions that were issued
when you were an asylum seeker,
you must ask your doctor to write
new prescriptions when your LMA
card stops working.

Your medical record

You have the right to receive a
copy of your medical record prin-
ted on paper. Contact the healthca-
re provider and they can help you
with this

Interpreter
You have the right to an interpreter.

In case of acute illness:

Go to the nearest emergency room (Akutmottagning)! Call 112 if you need it.

Ambulance: 112

Healthcare advice service: 1177, open 24/7

If you need help or would like more information, please

contact the Red Cross:

Telephone: 020-21 10 00 Monday-Friday 09:00-12:00
(free of charge)

Email: papperslos@redcross.se

SMS: Text message: 072-349 98 08 (For SMS only.

Always call 020-21 10 00 if you want to talk to us)
Visiting address: Floor 4, Lindhagensgatan 126, 112 51 Stockholm

Co-funded by
the European Union

Swedish Red Cross

Infoservice 0771-19 95 00
E-post: info@redcross.se | www.rodakorset.se

Vard fér papperslésa
och andra migranter

+ Swedish Red Cross

Form: Heed & Heed AB. DEC 2024.

ENG

Undocumented
migrants have
a legal right to
healthcare.

Since 2013, undocumented migrants have been entitled to
health and medical care in accordance with Act 2013:407.
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